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Hi, Dear Segway users!
Your smart eScooter or eMoped has been equipped with
many external functions, you can try to enable and enjoy

them. Intelligent riding, make your life more easy and fun!
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1. Active the vehicle: When you need bind the vehicle, you must keep the vehicle power on.

2. Add device: If you own multi Segway devices, one account can bind all of them.

3. Location of the vehicle: You can find your vehicle in the Google map anytime. And it will record your riding
route and history.

4. Remote unlock: When the owner is not next to the vehicle, click remote unlock via APP, and the cyclist presses
the function button to unlock with one key (no distance limit).

5. Airlock: When the phone close to the vehicle, it will be unlocked (Segway app must keep running in the
background.)

6. Push assist: When you must push the vehicle up a steep slope, enable push assist, the vehicle will drive at a

constant speed of 5km/h, save your effort.
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/7. SOS Emegency notification: When the vehicle falls to the ground or crashes abnormally during the driving, the
APP will send the notification and location to your emergency contact, so that the emergency contact can provide
assistance as soon as possible.

8. Notification: You can choose to receive notification like vehicle error, maintenance and security monitoring.

9. Seat detection: When vehicle is power on and the rider doesn't sit right, twist the throttle, the vehicle will not go.
10. Kickstand detection: When vehicle is power on and the rider doesn't retract the sidestand, twist the throttle,
the vehicle will not go.

11. Password unlock: When the bluetooth of phone cannot access the vehicle (The phone is dead, forgotten, or has
poor signal) and without the key, you can use password to unlock it. (Highly recommended to set it)

12. Abnormality alert: After locking, the vehicle location is monitored real-time. If there is abnormal movement,

the system will send an alert.
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13. Real-time speed display: You can check the speed, battery and status of the vehicle in the dashboard.

14. Phone widget: You can add Segway widget in your phone to check the status of your vehicle quickly.

15. Imperial/Metric System Switch: According to your habit, choose one of systems to display.

16. Low battery alert: When the battery is lower than 10% and hasn’t been moved for days, an alert will be sent to
the owner.

17. Better battery care: You can adjust the charging limit, a lower charging limit will increase battery life.

18. Vehicle/Battery Loss: Register vehicle or battery loss. After that, the vehicle will enter alarm mode and the
battery function will be limited.

19. Basic info: Can get the vehicle information, activation date, driven distance.

20. After-sales service: You can do self-diagnosis for some errors, check the smart service condition and contact

us.
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21. Unbind the device: To bind new user to the vehicle, you must unbind the old user firstly.
22. Regenerative Power: You can choose the power regenerative level or disable it, it will save more power when

riding, rider more far.
23. Turn signal auto-off: The trun signal will go back to neutral automatically after you make the turn.

24. Reverse mode: When enabled, the vehicle enters into reverse mode the throttle is engaged.
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Q_ segway ® Cancel

Segway-Ninebot
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Vehicle statistics
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Segway Launcher
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Track and monitor Easily manage your Quickly add activate
the status in realtime fieet from cell phone or remove scooters

Hi, Jessica Frank

Search

Register

Register

United States

Send code

Register by phone number >

Registering means that you agree with Segway-
Ninebot User Agreement and Privacy Policy.

@
—? SEGWAY'

User profile

~N




B Active your vehicle
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Segway-Ninebot .

Hi, Firestormparker

Search result: 1 device(s)
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1DUA2204J021 e

Search Vehicle

Keep vehicle
power on

Enable bluetooth
Search vehicle
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Please pair by Bluetooth

Power on, unlock the vehicle and press Auto to pair.
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JRiding Guide&Owner verifcation
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< O] Skip <
4 Old users,
you can
choose skip
S the guide

Riding Guide (1/6)

Please follow the instructions carefully

Welcome to the family of Segway eScooter owners!

Follow the
guide
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Owner verification

Congratulations. You are verified!
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BAdd multi devices
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Select Device
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Segway eScooterE110A

. B Connected
Click

Add device

P

A unique riding experience
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Range © battery

This vehicle

Riding record

Click “+”

Record your
first ride
Features
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Search result: 1 device(s)
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Click “-7 , follow the
steps to bind the vehicle
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JRemaining mileage & Driven Distance
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| Battery detail, central control
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Click “Remaining
battery”
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This vehicle

Riding record

Record your
first ride

Features

battery detail
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Click here into
the battery
management.
You can unbind
the battery here.
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IBind the battery
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Remaining . .
Range ® battery > This vehicle
7
You haven't bound the battery. D
Bind the battery for better services. -
\

Riding record
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Device Moments Me
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< Battery management

EGCCV20L8A0012
First use: 2022-03-07 18:52:15

Time of last use 2022-03-17 13:05:33

8GCCV21EAE0204
First use: 2022-02-28 10:54:04

Time of last use 2022-03-07 18:50:57

EGCCV21DEEO138
First use: 2022-02-23 09:52:39

Time of last use 2022-02-23 09:59:29

EGCCV21A8E0010

First use: 2022-02-23 09:54:49

Time of last use 2022-02-23 09:59:29

LEBGJ22A J#6668mmm—

@
—? SEGWAY'

1:209 ol T E

< Battery management

EGCCV20L8A0012

First use: 2022-03-07 18:52:15

Time of last use 2022-03-17 13:15:32

8GCCV21EAE0204

First use: 2022-02-28 10:54:04

Time of last use 2022-03-07 18:50:57

EGCCV21DEEO138

First use: 2022-02-23 09:52:39

Time of last use 2022-02-23 09:59:29

EGCCV21A8E0010

First use: 2022-02-23 09:54:49

Time of last use 2022-02-23 09:59:29

LEBGJ22A 868 ammmmmm—
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| Real-time vehicle positioning

Find my vehicle
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B Remote Unlock
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Click “Push assist”
to enable it

Record your
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Features
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JRegenerative Power
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Record your
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Riding record

Click
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power”
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Features
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Record your
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| Security and anti-theft
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Riding record

Features
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Device
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Remaining>

battery This vehicle

Record your
first ride
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regenerative Security and
power... anti-theft
Moments

Set Alarm
sensitivity level
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Auto Key lock

Security and anti-theft

lll ’7*'3-
HHECN

O

When enabled, the motor will lock automatically when the
vehicle is powered off with the Auto key as an anti-theft

feature.

Alarm sensitivity

Sensitive

Low Standard

High

When enabled, the motor power will be cut off after the

vehicle is turned off by Auto key.

Alarm volume

100

Set alarm
volume

@
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lNotification Click

ontifications”

1319 sl @) 1:319 HEACH )

1:319

kel
Red [
Proud owner for 1 days

0 Notifications

Notification settings

D)
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< Notifications

]

Troubleshooting

O
CI |Ck Services ()
J Security 0

Notifications like vehicle error, maintenance and securf
monitoring.

B: AirLock

{f} Settings

No messages )
& Segway-Ninebot Lab Delete history messages

O Basicinfo

Choose what kind of
message you want to

17 New Rider Tutorial

89 After-sales Service receive.
¢? Unbind




| Set Airlock
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Settings

Click
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“AirLock”
87% 73km O Basic info
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Segway-Ninebot Lab

Remaining’

battery This vehicle
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85 After-sales Service

Record your
first ride (\:? Unbind
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[
—? SEGWAY'
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< AirLock ©)

AirLock

When your phone gets into range, press and
hold the Auto key to turn on the vehicle.
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] Set Airlock
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Check
they’re on

< AirLock

To ensure normal function of Ninebot
AirLock, please allow the following
permissions:

Bluetooth ON

Allow the Segway-Ninebot App to use
Bluetooth connection.

GPS ON

Always Allow' the Segway-Ninebot Apdto get
the location, and enable 'Precise Locatpn'

Click to
enable

Enable Ninebot AirLock

AirLock is on

To ensure normal function of this
feature, make sure to allow

Bluetooth and GPS permissions for
the Segway-Ninebot App.
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Adjust
unlocking
distance

AirLock

1. When your phone gets into range, press and
hold the Auto key to turn on the vehicle. Make
sure there are no obstacles between the phone
and the vehicle

2. If you can't unlock the vehicle, read Ninebot
AirLock instructions or try to adjust the
unlocking distance.

Unlocking distance

close far

1. The system can learn your unlocking habits,
so the success rate will improve automatically as
you use this feature more often

2. Please set a proper distance. If the unlocking
distance is too short, the success rate will
reduce. A distance too far can bring other
possible risks.




| Seat&kickstand detection
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Red [

Proud owner for 1 days

A Notifications

B AirLock

Settings

Cl |Ck A Segway-Ninebot Lab
“Settings”

O Basicinfo

(17 New Rider Tutorial
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¢ Unbind
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< Settings

Warning volume 100

Streamline taillight

[
—? SEGWAY'

Seat detection ()

This function is on by default, to detect if the rider is
seated. If there is sensor error, disable Seat detection
here.

Push assist ()

When push assist is needed, just rotate the throttle. Seat
detection needs to be enabled for this to take effect.

Kickstand detection O

This function is on by default for when the vehicle is
supported by the kickstand. If there is sensor error, kick-
stand sensor may be disabled to continue the ride

Turning signal sound ()

Unlocking password LAA LI

After the unlocking password is set, you can enter the
code via the P button on the vehicle. Learn how.How to
unlock the vehicle with the unlocking password

Click to enable
and disable
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Password unlock

1319

< Settings
Red [

Proud owner for 1 days

O Notifications
Streamline taillight
B AirLock

Settings

This function is on by default, to detect if the rider is
seated. If there is sensor error, disable Seat detection
here.

Basic info
detection needs to be enabled for this to take effect.

@
2\ Segway-Ninebot Lab
O
M

New Rider Tutorial
Kickstand detection

Qo - H
ao After-sales Service This function is on by default for wjien the vehicle is

stand sensor may be disabled fo ¢ontinue the ride

¢ Unbind
Turning signal sound

supported by the kickstand. Ifftherg is sensor error, kick-

2:224 HUACH W]

Warning volume 100

Seat detection 0

Push assist C

When push assist is needed, just rotate the throttle. Seat

[
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< Set password

Please enter a 4-digit password

1 0 0O

Click

Disable password

ok skook

Unlocking password

>

Reset password J

o7 e UNTOCKING PasSWOrd 1s Set, you can enter e
code via the P button on the vehicle. Learn how.How to
unlock the vehicle with the unlocking password

Click to set
password

Cancel
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JSOS Alert
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A Notifications

B AirLock CI'Ck
“Lab”

Settings

A Segway-Ninebot Lab
O Basicinfo
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¢ Unbind
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% Segway-Ninebo..

Features in the lab are under test
You are welcome to try out these
features and offer feedback.

SOS Alert Disable >

Reach the emergency contact automatically when
the system detects a serious fall or accident.

Abnormality Alert

After locking, the vehicle location is monitored
real-time. If there is abnormal movement, the system
will send an alert.

Turn Signal Auto-off

The turn signal will go back to neutral automatically
after you make the turn.

Low Battery Alert O

When the battery is lower than 10% and hasn't been
moved for days, an alert will be sent to the owner.

Show remaining range

[
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8 SOS Alert % Add personal in..

fYour name \

SOS Alert

When the system detects a serious fall or accident, a
message will be sent to the emergency contact and

share the vehicle location.
Your phone number

Personal information (Used +1 v
for sending SOS message) \ j

Unknown

-
contact

Enter the
information of
the rider
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< SOS Alert < Add emergency contact

m )

SOS Alert

When the system detects a serious fall or accident, a
message will be sent to the emergency contact and

share the vehicle location. Phone number

Personal information (Used
for sending SOS message) AdS k )

Unknown

Terms of Use and
Privay Policy

Before allowing SOS Alert, please read
the Terms of Use and Privay Policy
carefully.

Vehicle location may be needed to ensure
normal function of this feature.

Add emergency
contact

Enter the

information of

the emergency
contact

Cancel Agree




Abnormality Alert & Turn signal auto-off &
Low Battery Alert & Show remaining

1319 -

Red [
Proud owner for 1 days

O Notifications
B AirLock
> Settings

B Segway-Ninebot Lab

@© Basicinfo

Click

“ ” [T New Rider Tutorial
Lab

85 After-sales Service

¢? Unbind
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< Segway-Ninebot Lab
and offer feedback. 7 N

Abnormality Alert

After locking, the vehicle location is monitorecffreal-time. If
there is abnormal movement, the system will sgnd an alert.

Turn signal Auto-off

The turn signal will go back to neutral automatfcally after
you make the turn.

Low Battery Alert

When the battery is lower than 10% and hasn'§been
moved for days, an alert will be sent to the owfer.

Show remaining range

range

When the dashboard shows READY, the estimcwg“

for the vehicle will be displayed.

Better battery care 100% >

You can adjust the charging limit. A lower charging limit will
increase battery life.

Reverse Enable >

When enabled, the vehicle enters into reverse mode when
the throttle is engaged.
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| Better battery care

1:31
317 2:269 sl @)

Red [ < Segway-Ninebot Lab

Proud owner for 1 days and offer feedback.

Abnormality Alert

O Notifications

After locking, the vehicle location is monitored real-time. If
there is abnormal movement, the system will send an alert.

B AirLock
Turn signal Auto-off

Settings

The turn signal will go back to neutral automatically after
you make the turn.

Low Battery Alert

When the battery is lower than 10% and hasn't been
moved for days, an alert will be sent to the owner.

@
A Segway-Ninebot Lab
@

Basic info

Show remaining range

When the dashboard shows READY, the estimated range

for the vehicle will be displayed. Cl . k

Better battery care 100% 2

85 After-sales Servige

¢? Unbind C||Ck
“Lab”

You can adjust the charging limit. A lower charging limit will
increase battery life.

Reverse Enable >

When enabled, the vehicle enters into reverse mode when
the throttle is engaged.

3:067 wl s @)
< Better battery care ©)
Charging limit 95%

70% 75% 80% 85% 90% 95% 100%

A lower charging limit will increase battery life.

Set
Charging
limit




B Reverse Mode
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Red [

Proud owner for 1 days

Notifications

AirLock

Settings

Segway-Ninebot Lab

Basic info

After-sales Servige

Unbind

Click
“Lab”

2:269 sl @)

< Segway-Ninebot Lab

and offer feedback.

Abnormality Alert

After locking, the vehicle location is monitored real-time. If
there is abnormal movement, the system will send an alert.

Turn signal Auto-off

The turn signal will go back to neutral automatically after
you make the turn.

Low Battery Alert

When the battery is lower than 10% and hasn't been
moved for days, an alert will be sent to the owner.

Show remaining range

When the dashboard shows READY, the estimated range
for the vehicle will be displayed.

Better battery care 100%

You can adjust the charging limit. A lower charging limit will

increase battery life.

Reverse Enable

>

When enabled, the vehicle enters into reverse mode when

the throttle is engaged.

Click

[
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< Reverse

@)

Reverse ()

Enter reverse mode:
1. When the vehicle is still, press the Cruise Control
on the left and double-squeeze the brake lever on

ton
ight

to initiate the reverse mode (the dashboard mode jhdidator

shows "r").
2. Hold the Cruise Control button and turn the thfottle
inward to start reversing....

4 )
Check the guide

Click to enable

N

/
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Vehicle/Battery Loss

1319

Red [
Proud owner for 1 days

0O Notifications
B: AirLock

Settings

@
& Segway-Ninebot Lab
Q@ Basicinfo

[ New Rider Tutorial

88 After-sales Service

¢? Unbind
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< Segway-Nlnebot Lab
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Turn signal Auto-off

The turn signal will go back to neutral automatically after
you make the turn.

Low Battery Alert

When the battery is lower than 10% and hasn't been
moved for days, an alert will be sent to the owner.

Show remaining range

When the dashboard shows READY, the estimated range
for the vehicle will be displayed.

Better battery care 100% >

You can adjust the charging limit. A lower charging limit will
increase battery life.

Vehicle/Battery Loss >

Register vehicle or battery loss. After which, the vehicle
will enter alarm mode and the battery function will be
limited.

Reverse Enable >

When enabled, the vehicle enters into reverse mode when
the throttle is engaged.
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@
< Vehicle/Battery Loss O

Report lost vehicle
Serial No.: STDUA2132J0005

Frame number: LTUAE3F82M1000106

Report lost battery: Battery1

Serial No.: EGCCV20L8A0012

Time of last use: 2022.3.17

Segway- h@ $ Ehepohce Tojavoid
more loss, please repm t the Case 1o th cal polic
department mengbes to lgeep the Case receipt tofassist
officials for f\7 he';@T

battery




B Check the Basic info
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Red [
Proud owner for 1 days

o
%

Click @
“Basic info” iy

Qo
ao

Notifications

AirLock

Settings

Segway-Ninebot Lab

Basic info

New Rider Tutorial

After-sales Service

Unbind

3144 HURCH W)
< Basic info

Vehicle model E110A
Frame number LTUAE3F81N1000471
Serial No. S1DUA2204J0211
Firmware detail >

This vehicle Okm
Activation date 2022.02.17
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13149

.
. Red [
Proud owner for 1 days

O Notifications

After-sales service

Perfect

The system is working normally. Enjoy your
ride!

B: AirLock

] @ =

Self-diagnosis Smart Service Update parts

> Settings

I\ Segway-Ninebot Lab

C“Ck “After- O Basic info
sales Service”

[ New Rider Tutorial

85 After-sales Service

¢? Unbind
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I Smart service renewal 3) SecwAy
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After-sales service < Smart Services G < Smart Services renewal

Perfect _ ;
Black Black

Expire on2024.01.18

The system is working normally. Enjoy your
ride!
\

Expire on

2Year(s) 1Year(s)

] @ =

Exclusive services

Self-diagnosis Smart Service Update parts . .
. . " Real-time Update of Vehicle Info
Buy 2Year(s) of the Smart Services now,and save
. 3 30.0 yuan,services will be extended to 2026.01.18.
Locate Your Vehicle Quickly ¥
O Payment method
0 Automatic Track Recording ' PayP al
-3
Renewal rules
Abnormality Alert
1. When Smart Services expire. the services
$ 149.00 Buy Now
L L J J L J L J
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BUnbind the Device

1319 31449 e

Red [
Proud owner for 1 days

0O Notifications

Unbind

View details in Unbinding Device

Red

B: AirLock

dingjian= = mmm ]

& Settings

& Segway-Ninebot Lab

Q@ Basicinfo

Confirm the
email to unbind

Click
“unbind”

[ New Rider Tutorial

88 After-sales Service

¢? “Unbind




B Moments
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O Angel4d0 = ©

In January 2022, the thieves stole my
scooter. | went to the precinct to do my
report and the cops said: “ Angel, we ...
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1.0k views
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BCheck Personal Profile
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@ Homepage

Firestormparker

" Sign in
No title yet >

N1 0 2
Level N-Coins Medals
Tasks 4 tasks to do »

Notifications
Favorites
© Help & Feedback

Online support 5:30-17:00 PST
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B Personal Setting
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Notifications
Favorites
© Help & Feedback
Online support 5:30-17:00 PST
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Device Moments
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< Settings

Profile

Bind & Manage Account

Blocklist

Privacy Settings

Notification

Community
Management Rules

Clear Cache

About App

Rate

Imperial/Metric System

Language

Log Out
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< Imperial/Metric System

Metric system

Imperial system o

Select Metric or
Imperial
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BHelp Center
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